ORDINANCE 14 - 03 ALARM ORDINANCE

AN ORDINANCE OF THE CITY OF ROSWELL REGULATING ALARM USE; REQUIRING
ALARM REGISTRATION; CREATING AN ALARM ADMINISTRATOR; ESTABLISHING
DUTIES OF ALARM COMPANIES AND ALARM USERS; REQUIRING ALARM
MAINTENANCE; ESTABLISHING PENALTIES, SUSPENSION, APPEAL AND
REINSTATEMENT. (AMENDING ORDINANCE NO. 01-4 AND 02-12.)

WHEREAS, the Roswell Police Department is requested to each year answer thousands of alarms calls
from residences and businesses, and;

WHEREAS, the vast majority of these calls are false alarms, and;
WHEREAS, false alarm calls remove patrol officers from their duties.

NOW THEREFORE BE IT ORDAINED BY THE GOVERNING BODY OF THE CITY OF
ROSWELL, NEW MEXICO, that:

I Sections 7-130 through 7-144 are added to the Roswell City Code as follows:
ARTICLE X ALARMS

Section 7-130. Purpose and Scope

This ordinance authorizes the Roswell Police Chief.to create a program to govern burglary, panic,
duress and robbery alarm systems; require permits, establish fees, provide for restricted response
to alarm sites, and provide for fines for violations. The purpose of this ordinance is to encourage
alarm users and alarm companies to properly use and maintain the operational effectiveness and
proper utilization of alarm systems and to reduce false alarms which may unduly divert police
officers from their law enforcement duties.

Section 7-131. Definitions

In this ordinance:

1) Alarm Administrator means a person or persons designated by the Roswell Police Chief
to administer, control and review false alarm reduction efforts and administer this ordinance.

2) Alarm Dispatch Request means a request to the Roswell Police Department to respond to
and investigate a burglar, panic, duress or robbery alarm activiation at a particular Alarm Site.

3) Alarm Installation or Servicing Company means a person in the business of selling,
providing, maintaining, servicing, repairing, altering, replacing, moving or installing an alarm aystem in
an alarm site. This definition shall also include individuals or businesses that install and service the alarm
systems that will be used in their private or proprietary facilities. This does not include persons doing
installation or repair work where such work is performed without compensation of any kind (i.e. “do-it-
yourselfers”™).

“ Alarm Monitoring means the process by which an alarm monitoring company receives
signals from an alarm system and relays an alarm dispatch request to the Roswell Police Department for

the purpose of summoning public safety to the alarm site.

) Alarm Monitoring Company means a person in the business of providing alarm
monitoring services.

(6) Alarm Response Manager (ARM) or Customer Care/Police Coordinator means a person
designated by an Alarm Installation Company to handle alarm issues for the company and act as the
primary point of contact for the jurisdiction’s Alarm Administrator.






